Emergency Communications Operator Levels 


Operator Levels for Emergency Communications

Emergency communications takes training and practice. But the important thing to keep in mind is it consists of a set of skills that can be learned. There are no clear-cut steps to acquire this knowledge. This is because Amateur Radio offers so many ways to be of service.  However, there is a first step becoming a Basic Emergency Communicator. The Basic Emergency Communicator stands read to serve all with a Handi-Talk radio and a desire to serve. Later, depending upon a person’s interest they may learn to setup and operate voice communications networks, digital Internets via ham radio, and even operate the nations communications satellites during a time of emergency.  

In order to support our served agencies as Emergency Communicators each of us must achieve a certain level of competence. The particular level we achieve will dictate the role we are able to play.  The following are the guidelines for each Communicator level.. Achievement of each level entitles an ARES member to perform in specific roles for the served agency.

Beginning Communicator

A Beginning Communicator has few if any skills with their radio. They are not practiced operating on nets. They require direct supervision from a higher-level operator. 

A beginning communicator has an FCC Technician Class license or better.

Basic Emergency Communicator

A Basic Emergency Communicator is able to establish and maintain communications with other operators and with a communications net.  The basic communicator can do most of these basic tasks with no supervision. At a minimum a Basic Communicator:

· Has and FCC Technician Class license or better.

· Can demonstrate the operation of their radio, including the proper use of volume, squelch, and VFO.

· Knows how to store and retrieve frequencies in their radios memory. 

· Can explain PL tones and the proper use of Tone and TSQL. 
· Can set up and operate a radio on a specified simplex frequency, with and without PL setting.

· Set up a Handi-talk to communicate through a repeater given a standard description of the repeater.
· Describe a go kit [a.k.a a jump kit] prepared for 12 hours, 24 hours deployment.

· Explain the proper role and attitude of a emergency Communicator during an Incident or Event

· Describe the proper relationship between an Emergency Communicator and the Media.

· Explain what ARES is.

· Know the ITU Phonetic Alphabet and Numbers.

· Know how to pass or relay a message over the air.

· Explain the operation of Formal and Informal nets.

· Explain the importance and demonstrate the use of Tactical Call Signs.

· Know the frequencies used for FCARES. (Hint: 147.570 PL 114.8, 146.565 PL 114.8, 446.000 PL 114.8)

· Participate in the FCARES net on a regular basis. 

· Completed the FEMA IS-100 level course.

· Knows how to temporarily and permanently turn of WIRES on their radio if applicable.
· Can set up and operate a radio in simplex on the repeater output given a
standard description of the repeater.
The ARRL ARECC Level One course is recommended but not required.
Additional Levels of Qualifications

Intermediate Emergency Communicator

Advanced Emergency Communicator

Net Control Operator Emergency Communicator

Shadowing Specialist Emergency Communicator

Digital Communications Specialist Emergency Communicator

Packet Radio Specialist Emergency Communicator
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